Verizon - NJ

OSS & BILLING (Pre-Ordering)

Carrier to Carrier Performance Standards and Reports Summary April 2001 - December 2001

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface

|P0-1-01-6020 Ave Resp Tm — Customer Service Record - EDI | Parity plus <= 4 Seconds
vZ CLEC Difference
Apr-01 0.53 2.87 -2.34
May-01 0.57 3.50 -2.93 5.00
Jun-01 0.67 3.70 -3.02 4.00 X
Jul-01 0.66 422 3.56 e RN
Aug-01 0.63 3.79 -3.16 3.00 1= Helmme
Sep-01 0.68 3.75 -3.07 2.00
Oct-01 1.79 3.71 1.92 100 /\
Nov-01 1.24 2.98 -1.74 0——-”'_._'—_( \
Dec-01 0.22 3.08 -2.86 0.00 ‘
A M J J A S O N D
- - X- - CLEC —e— Verizon ‘
PO-1-01-6030 Ave Resp Tm — Customer Service Record - CORBA Parity plus <= 4 Seconds
vZ CLEC Difference
Apr-01 0.53 1.02 -0.50
May-01 0.57 0.76 -0.18 2.00
Jun-01 0.67 0.79 -0.11
Jul-01 0.66 0.84 -0.18 1.50
Aug-01 0.63 0.92 -0.29 1.00
Sep-01 0.68 0.88 -0.20
Oct-01 1.79 0.75 1.04 0.50
Nov-01 1.24 0.97 0.27
Dec-01 0.22 0.98 .0.76 0.00
A M J J A S O N D
- - X- - CLEC —e—Verizon ‘
PO-1-01-6050 Ave Resp Tm — Customer Service Record - Web GUI Parity plus <= 4 Seconds
vZ CLEC Difference
Apr-01 0.53 3.53 -3.01
May-01 0.57 3.57 -2.99 4.00
Jun-01 0.67 3.57 -2.90 A
Jul-01 0.66 3.57 -2.91 3:28 R
Aug-01 0.63 3.57 -2.94 2.00
Sep-01 0.68 3.61 2.93 150 A
Oct-01 1.79 3.59 -1.80 1.00 ,/ \
Nov-01 1.24 2.84 -1.60 0.50 N
Dec-01 0.22 2.67 245 0.00 ‘

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface cont...
P0O-1-02-6020 Ave Resp Tm - Due Date Availability - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 2.23 4.93 -2.69
May-01 2.24 5.51 3.27 7.00
Jun-01 2.30 5.50 -3.19 6.00 PR T TR
Jul-01 2.32 6.01 -3.69 5.00 ==~ X - x
Aug-01 2.33 5.71 -3.38 4.00
Sep-01 2.42 5.66 -3.24 3.00 - e
Oct-01 2.63 5.54 2.91 2.00
Nov-01 2.36 4.70 2.34 1.00
Dec-01 2.03 4.60 257 0.00 —
A M J J A S O N D
- - x- - CLEC —e—Verizon
PO-1-02-6030 Ave Resp Tm - Due Date Availability - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 2.23 3.07 -0.84
May-01 2.24 3.02 -0.78 3.50
Jun-01 2.30 3.02 0.72 3.00 | Hmepmpe XTI AT
Jul-01 2.32 3.19 -0.87 2.50 ._.___._,_,//‘\\
Aug-01 2.33 3.19 -0.86 2.00
Sep-01 2.42 3.22 -0.80 1.50
Oct-01 2.63 3.11 -0.48 1.00
Nov-01 2.36 #NIA 0.50
Dec-01 2.03 #NIA 0.00 —
A M J J A S O N D
- - X- - CLEC —e—Verizon
P0O-1-02-6050 Ave Resp Tm - Due Date Availability - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 2.23 5.54 -3.31
May-01 2.24 5.56 -3.32 6.00 7T . XXX
Jun-01 2.30 5.52 -3.22 5.00 S T
Jul-01 2.32 5.48 -3.16 4.00
Aug-01 2.33 5.55 3.22 3.00
Sep-01 2.42 5.65 -3.23 200 |_— —-r""——__
Oct-01 2.63 5.63 -3.00
Nov-01 2.36 4.74 -2.38 1.00
Dec-01 2.03 4.53 250 0.00 —
A M J J A S O N D
- - X- - CLEC —e—Verizon
PO-1-03-6020 Ave Resp Tm - Address Validation - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 6.11 5.33 0.78
May-01 5.90 5.83 0.07 8.00 ~
Jun-01 5.59 5.72 -0.13 7.00 x
Jul-01 5.67 6.24 2057 2'88 R AR —~—
Aug-01 6.04 5.87 017 400
Sep-01 6.06 5.85 0.21 3.00
Oct-01 6.38 5.92 0.46 2.00
Nov-01 5.84 6.71 -0.87 1.00
Dec-01 5.53 7.58 2.05 0.00 —
A M J J A S O N D
- - X- - CLEC —e—Verizon

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface cont...
P0O-1-03-6030 Ave Resp Tm - Address Validation - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 6.11 1.82 4.30
May-01 5.90 1.66 4.24 7.00
Jun-01 5.59 1,69 3.90 6.00 | ey - X
Jul-01 5.67 1.78 3.89 5.00 -
Aug-01 6.04 1.84 4.20 4.00 -
Sep-01 6.06 1.97 4.09 3.00 -
Oct-01 6.38 2.00 4.38 2.00 oo e
Nov-01 5.84 6.18 -0.34 1.00
Dec-01 5.53 6.30 0.77 0.00 S a—
A°M J J A S O N D
- - x- - CLEC —e—Verizon
PO-1-03-6050 Ave Resp Tm - Address Validation - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 6.11 4.37 1.74
May-01 5.90 4.30 1.61 7.00
Jun-01 5.59 4.20 1.39 6.00 {—*———g,——= ‘/.\‘,o\-
Jul-01 5.67 412 1.55 5.00 T
Aug-01 6.04 4.23 181 400 TR s s Mo = X2 X
Sep-01 6.06 422 1.84 3.00
Oct-01 6.38 4.38 2.00 2.00
Nov-01 5.84 5.94 -0.10 1.00
Dec-01 5.53 5.58 -0.05 0.00 S a—
A°M J J A S O N D
- - X- - CLEC —e—Verizon
PO-1-04-6020 Ave Resp Tm - Product and Service Availability - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 14.34 12.62 1.72
May-01 13.92 12.97 0.95 25.00
Jun-01 13.80 12.77 1.03 20.00 A
Jul-01 13.99 13.36 0.63 / \
Aug-01 14.30 13.50 0.80 100 ey \
Sep-01 14.85 14.51 0.34 10.00
Oct-01 21.28 14.74 6.54 5.00
Nov-01 15.92 #NIA
Dec-01 10.82 #NIA 0.00 L —
A°M J J A S O N D
- - X- - CLEC —e—Verizon
P0O-1-04-6030 Ave Resp Tm - Product and Service Availability - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 14.34 11.12 3.22
May-01 13.92 10.94 2.98 25.00
Jun-01 13.80 11.08 2.72 20.00 A
Jul-01 13.99 11.32 2.67 / \
Aug-01 14.30 11.80 2.50 15.00 - - x \
Sep-01 14.85 12.75 2.10 10.00 4 X == ®- - oo X X7
Oct-01 21.28 12.84 8.44 5.00
Nov-01 15.92 #NIA
Dec-01 10.82 #NIA 0.00 L —
A°M J J A S O N D
- - X- - CLEC —e—Verizon

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface cont...
P0O-1-04-6050 Ave Resp Tm - Product and Service Availability - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 14.34 16.73 -2.39
May-01 13.92 16.87 2.94 25.00
Jun-01 13.80 16.08 -2.28 20.00 A
X
Jul-01 13.99 15.87 -1.88 1500 X""‘--«---x-..x--*/ \
Aug-01 14.30 16.28 -1.98 —eo— x\x
Sep-01 14.85 17.66 -2.81 10.00
Oct-01 21.28 17.86 3.42 5.00
Nov-01 15.92 13.55 2.37
Dec-01 10.82 13.41 -2.59 0.00 e
A M J J A S (6] N D
- - X- - CLEC —e—Verizon
PO-1-05-6020 Ave Resp Tm - Tel Number Availability and Reservation - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 1.09 5.41 -4.32
May-01 115 5.94 478 10.00
Jun-01 1.04 5.67 -4.63 8.00 [ § X
Jul-01 0.99 6.19 -5.20 f \
Aug-01 1.00 5.81 481 6.00 {— ===~ T AT /
Sep-01 1.02 5.75 -4.73 4.00
Oct-01 1.27 5.77 -4.50 2.00 /
Nov-01 8.27 7.79 0.48 *~—e— - —r
Dec-01 6.33 8.29 -1.96 0.00 e
A M J J A S (6] N D
- - %- - CLEC —e— Verizon |
PO-1-05-6030 Ave Resp Tm - Tel Number Availability and Reservation - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 1.09 3.43 -2.34
May-01 115 3.23 -2.08 10.00
Jun-01 1.04 3.5 -2.11 8.00 .
Jul-01 0.99 3.19 -2.20 /\
6.00 Cx
Aug-01 1.00 3.35 -2.35
Sep-01 1.02 3.50 -2.48 4.00 X M XX
Oct-01 1.27 3.50 -2.23 2.00
Nov-01 8.27 6.23 2.04 *~—e— - —r
Dec-01 6.33 #NIA 0.00 e
A M J J A S (6] N D
- - %- - CLEC —e— Verizon |
PO-1-05-6050 Ave Resp Tm - Tel Number Availability and Reservation - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 1.09 5.93 -4.84
May-01 1.15 5.92 -4.77 10.00
Jun-01 1.04 5.66 -4.62 8.00 ”
Jul-01 0.99 5.49 -4.50 . / \
Aug-01 1.00 5.74 -4.74 6.00 == "‘"*--e«--*‘""‘""‘/
Sep-01 1.02 5.77 -4.75 4.00
Oct-01 1.27 5.76 -4.49 2.00 /
Nov-01 8.27 6.67 1.60 *~—e— - —r
Dec-01 6.33 6.39 -0.06 0.00 e

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface cont...
PO-1-06-6020 Ave Resp Tm - Facility Availability - (ADSL Loop Qual) - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 13.71 3.51 10.21
May-01 12.84 4.08 8.76 16.00
Jun-01 12.80 3.92 8.88 O B e ————at
Jul-01 13.29 4.38 8.91 12.00 T
10.00
Aug-01 12.67 3.99 8.68 8.00
Sep-01 13.98 4.01 9.97 6.00
Oct-01 14.23 3.98 10.25 4.00 fgremdmeme X e e X
Nov-01 13.30 4.03 9.27 2.00
Dec-01 12.55 417 8.38 0.00 T T
A M J J A S O N D
- - x- - CLEC —e—Verizon
PO-1-06-6030 Ave Resp Tm - Facility Availability - (ADSL Loop Qual) - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 13.71 1.87 11.85
May-01 12.84 1.84 11.00 16.00
Jun-01 12.80 1.73 11.06 O B e ————at
Jul-01 13.29 1.76 11.53 13'88 ——
Aug-01 12.67 1.83 10.84 8.00
Sep-01 13.98 1.86 12.12 6.00
Oct-01 14.23 1.91 12.32 4.00
Nov-01 13.30 #N/IA 2.00 =t R XX
Dec-01 12.55 #NIA 0.00 T T
A M J J A S O N D
- - X- - CLEC —e—Verizon
PO-1-06-6050 Ave Resp Tm - Facility Availability - (ADSL Loop Qual) - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 13.71 4.10 9.62
May-01 12.84 4.15 8.69 16.00
Jun-01 12.80 3.93 8.86 O B e ————at
Jul-01 13.29 3.83 9.46 13'88 T
Aug-01 12.67 3.90 8.77 8.00
Sep-01 13.98 4.01 9.97 6.00
Oct-01 14.23 4.06 10.17 4.00 4Mm e e e e e = N ==
Nov-01 13.30 4.47 8.83 2.00
Dec-01 12.55 4.30 8.25 0.00 T
A M J J A S O N D
- - X- - CLEC —e—Verizon
P0O-1-07-6020 Ave Resp Tm - Rejected Query - EDI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 0.11 2.52 -2.40
May-01 0.12 3.15 -3.03 4.00 ~
Jun-01 0.14 3.33 -3.19 3.50 o TR
Jul-01 0.15 3.75 -3.60 g:gg L
Aug-01 0.13 3.37 -3.24 200 X - - X
Sep-01 0.19 3.31 -3.12 150
Oct-01 0.44 3.32 -2.88 1.00
Nov-01 0.26 2.15 -1.89 0.50 e
Dec-01 0.03 217 -2.14] * See Legend 000 =" T

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-1 - Response Time OSS Pre-Ordering Interface cont...
P0O-1-07-6030 Ave Resp Tm - Rejected Query - CORBA Parity plus <= 4 Seconds
CLEC Difference
Apr-01 0.11 0.93 -0.82
May-01 0.12 0.61 -0.49 1.00 T—
Jun-01 0.14 0.88 -0.74 080 | X
Jul-01 0.15 0.67 -0.52 S R SOV
0.60 % !
Aug-01 0.13 0.74 -0.61
Sep-01 0.19 0.69 -0.50 0.40 /A\
Oct-01 0.44 0.63 -0.19 020
Nov-01 0.26 0.67 -0.41 \
Dec-01 0.03 0.64 -0.61 0.00 —
A M J J A S O N D
- - x- - CLEC —e— Verizon |
P0O-1-07-6050 Ave Resp Tm - Rejected Query - Web GUI Parity plus <= 4 Seconds
CLEC Difference
Apr-01 0.11 3.18 -3.07
May-01 0.12 317 -3.05 3.50
L e I SNV S s Saliclica oI
Jun-01 0.14 3.13 -2.99 3.00 X
X
Jul-01 0.15 3.04 -2.89 2.50
Aug-01 0.13 3.13 -3.00 2.00
Sep-01 0.19 3.18 -2.99 1.50
Oct-01 0.44 3.23 279 1.00
Nov-01 0.26 2.94 -2.68 050 - -
Dec-01 0.03 2.70 267 0.00 —
A M J J A S O N D
- - %- - CLEC —e— Verizon |
PO-1-09-6020 Parsed CSR - EDI Parity plus <= 10 Seconds
CLEC Difference
Apr-01 0.53 2.29 .77
May-01 0.57 2.54 -1.97 3.00
Jun-01 0.67 2.64 -1.97 2.50 L AR R LRE SRR
< .
Jul-01 0.66 2.69 -2.03 2.00 Y geee X
Aug-01 0.63 2.70 207 AN
1.50
Sep-01 0.68 2.60 -1.92 1.00 / \\
Oct-01 1.79 2.61 -0.82 0'50 .___./._._.___/ \
Nov-01 1.24 2.02 -0.78 : N
Dec-01 0.22 2.0 1.87 0.00 —
A M J J A S O N D
- - %- - CLEC —e— Verizon |
PO-1-09-6030 Parsed CSR - CORBA Parity plus <= 10 Seconds
CLEC Difference
Apr-01 0.53 0.37 0.15
May-01 0.57 0.38 0.20 2.00
Jun-01 0.67 0.39 0.28
1.50 /\
Jul-01 0.66 0.41 0.25 / \
Aug-01 0.63 0.44 0.19 1.00
Sep-01 0.68 0.40 0.28 /_‘_”/ \
Oct-01 1.79 0.37 1.42 0.50 x___x___X___x___x___x___x___x__\
Nov-01 1.24 0.33 0.91
Dec-01 0.22 0.31 -0.09 0.00 —

PROPRIETARY - Not for Public Inspection 6 of 26
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface cont...
PO-1-09-6050 Parsed CSR - Web GUI Parity plus <= 10 Seconds
vz CLEC Difference
Apr-01 #N/A #N/A
May-01 #N/A #N/A
Jun-01 #N/A #N/A
Jul-01 NEF NEF
Aug-01 NEF NEF
Sep-01 NEF NEF
Oct-01 NEF NEF
PO-1-10-6020 Parsed CSR - CLEC Total - EDI No Standard
vz CLEC Difference
Apr-01 #N/A #N/A
May-01 #N/A 1.95 2.50
Jun-01 #N/A 1.97 2.00 .
Jul-01 #N/A 1.92
Aug-01 #N/A 1.92 1.50
Sep-01 #N/A 1.98 1.00
Oct-01 #N/A 1.97 0.50
0.00
A M J J A S (e}
P0O-1-10-6030 Parsed CSR - CLEC Total - CORBA No Standard
|74 CLEC Difference
Apr-01 #N/A #N/A
May-01 #N/A #N/A 0.50
Jun-01 #N/A #N/A 0.40 o T %
Jul-01 #N/A #N/A
Aug-01 #N/A 0.44 0.30
Sep-01 #N/A 0.42 0.20
Oct-01 #N/A 0.40 0.10
0.00
A M J J A S (e}
P0O-1-10-6050 Parsed CSR - CLEC Total - Web GUI No Standard
vz CLEC Difference
Apr-01 #N/A #N/A
May-01 #N/A #N/A
Jun-01 #N/A #N/A
Jul-01 NEF NEF
Aug-01 NEF NEF
Sep-01 NEF NEF
Oct-01 NEF NEF

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-2 - OSS Interface Availability

|P0-2-01 -6030 OSS Interface Availability — Total - CORBA - Pre-Ordering | No Standard
CLEC Observations|Difference
Apr-01 99.92 1
May-01 99.94 1 100.05
Jun-01 99.85 2 100.00 X <
x '\ s
Jul-01 99.97 1 99.95 15 - : - .
Aug-01 100.00 0 99.90 N _
Sep-01 100.00 0 09.85 oy v'
Oct-01 99.85 2 99.80
Nov-01 99.99 0 ’
Dec-01 99.94 1 99.75
A M J J A 8 O N D
- - %x-- CLEC
PO-2-01-6040 OSS Interface Availability — Total - Web - GUI - Maintenance No Standard
CLEC Observations|Difference
Apr-01 99.35 5
May-01 99.40 4 102.00
Jun-01 99.72 2 100.00 S SR T TR
Jul-01 99.65 3 98.00 - S
Aug-01 99.09 7 96.00 * X
Sep-01 94.07 43 94.00 |
Oct-01 96.92 23 92.00
Nov-01 99.43 4 ’
Dec-01 99.48 4 90.00
A M J J A 8 O N D
- - %x-- CLEC
P0O-2-01-6060 OSS Interface Availability — Total - Electronic Bonding - Maintenance No Standard
CLEC Observations|Difference
Apr-01 98.79 9
May-01 100.00 0 100.50
Jun-01 100.00 0 100.00 X L 3 '] x
Jul-01 99.93 1 N
Aug-01 99.93 1 99.50
Sep-01 100.00 0 99.00 -
X
Oct-01 100.00 0 08.50
Nov-01 100.00 0
Dec-01 100.00 0 98.00
A M J J A 8 O N D
- - %x-- CLEC
P0-2-02-6020 OSS Interface Availability — Prime Time - EDI - Pre-Ordering 99.5%
CLEC Observations|Difference
Apr-01 99.88 1 0.38
May-01 100.00 0 0.50 100.05
Jun-01 99.93 1 0.43 100.00 'X‘ X‘ Tv =
Jul-01 100.00 0 0.50 RN . ~ x .
Aug-01 99.94 1 0.44 99.95 v “ %" NG
Sep-01 99.97 0 0.47 99.90 -
x
Oct-01 99.92 1 0.42 09.85
Nov-01 100.00 0 0.50
Dec-01 99.99 0 0.49 99.80

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-2 - OSS Interface Availability cont...
P0O-2-02-6030 0SS Interface Availability — Prime Time - CORBA - Pre-Ordering 99.5%
CLEC Observations|Difference
Apr-01 100.00 0 0.50
May-01 100.00 0 0.50 100.05
Jun-01 99.81 2 0.31 183-82 * HeRex ¥
Jul-01 100.00 0 0.50 99.90 y i 4 .
Aug-01 100.00 0 0.50 99.85 N .
Sep-01 100.00 0 0.50 99.80 v
Oct-01 99.78 2 0.28 99.75
Nov-01 100.00 0 0.50 99.70
Dec-01 99.90 1 0.40 99.65 T
M J A S O N D
PO-2-02-6040 OSS Interface Availability — Prime Time - Web GUI - Maintenance 99.5%
CLEC Observations|Difference
Apr-01 99.78 1 0.28
May-01 99.27 3 -0.23 101.00
Jun-01 100.00 0 0.50 100.00 H——x %
Jul-01 99.96 0 0.46 99.00 x ’ ol
Aug-01 99.92 0 0.42 98.00
Sep-01 96.99 13 -2.51 97.00 ‘\A'
Oct-01 99.48 3 -0.02
Nov-01 99.87 1 0.37 96.00
Dec-01 100.00 0 0.50 95.00 T
M J A S O N D
P0O-2-02-6050 OSS Interface Availability — Prime Time - Web GUI - Pre-Ordering 99.5%
CLEC Observations|Difference
Apr-01 99.90 0 0.40
May-01 99.18 3 -0.33 100.50
Jun-01 100.00 0 0.50 10990 o BT
Jul-01 99.95 0 0.45 99.00 X - i
Aug-01 99.91 0 0.41 98.50 o
Sep-01 97.52 10 -1.98 P ‘.,'
Oct-01 99.41 3 -0.09 97.00
Nov-01 99.93 0 0.42 96.50
Dec-01 100.00 0 0.50 96.00 T
M J A S O N D
PO-2-02-6060 OSS Interface Availability — Prime Time - Electronic Bonding - Maintenance 99.5%
CLEC Observations|Difference
Apr-01 99.22 4 -0.28
May-01 100.00 0 0.50 100.20
Jun-01 100.00 0 0.50 100.00 ’F S ol ¥ ¥ *
Jul-01 99.89 1 0.39 99.80
Aug-01 99.90 1 0.40 99.60
Sep-01 100.00 0 0.50 99.40
Oct-01 100.00 0 0.50 99.20
Nov-01 100.00 0 0.50 99.00
Dec-01 100.00 0 0.50 98.80 T

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-2 - OSS Interface Availability cont...
P0-2-03-6030 OSS Interface Availability — Non-Prime Time - CORBA - Pre-Ordering No Standard
CLEC Observations|Difference
Apr-01 99.83 1
May-01 99.86 1 100.05
Jun-01 99.92 1 100.00 e —x
Jul-01 99.93 1 99.95 N R
Aug-01 100.00 0 99.90
Sep-01 100.00 0 99.85 +— =
Oct-01 99.95 0 99.80
Nov-01 99.97 0 99.75
Dec-01 99.99 0 99.70 ‘ —
A M J J A S O N D
P0O-2-03-6040 0SS Interface Availability — Non-Prime Time - Web GUI - Maintenance No Standard
CLEC Observations|Difference
Apr-01 98.63 4
May-01 99.64 1 102.00
Jun-01 99.21 2 182:88 TR L I e
Jul-01 99.18 2 96.00 \
Aug-01 97.51 6 94.00 .
Sep-01 89.68 30 gé:gg L
Nov-01 98.70 4 86.00
Dec-01 98.67 4 84.00 ‘ —
A M J J A S O N D
P0O-2-03-6060 OSS Interface Availability — Non-Prime Time - Electronic Bonding - Maintenance No Standard
CLEC Observations|Difference
Apr-01 98.05 5
May-01 100.00 0 100.50
Jun-01 100.00 0 100.00 % > * > > > e
Jul-01 100.00 0 99.50
Aug-01 100.00 0 99.00
Sep-01 100.00 0 98.50 +—
Oct-01 100.00 0 98.00 1—x
Nov-01 100.00 0 97.50
Dec-01 100.00 0 97.00 ‘ —
A M J J A S O N D

PROPRIETARY - Not for Public Inspection

--x-- CLEC

10 of 26

Verizon - NJ - 1/30/02




OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-3 - Contact Center Availability

|P0-3-01 -2001 Average Speed of Answering — Ordering - Newark | No Standard
CLEC Observations|Difference
Apr-01 6.94
May-01 8.83 25.00
Jun-01 2.24 20.00 X
Jul-01 18.63 oo
Aug-01 20.19 15.00 CIUNE S
Sep-01 13.92 10.00 - . x
Oct-01 11.66 500 X - .
Nov-01 14.07 “x
Dec-01 15.19 0.00
A M J J A S o N D
PO-3-02-2001 % Answered within 20 Seconds — Ordering - Newark 85% in 20 Seconds
CLEC Observations|Difference
Apr-01 92.18 6245 7.18
May-01 89.81 7098 4.81 94.00
Jun-01 89.82 6364 4.82 92.00 X
Jul-01 86.15 5692 1.15 90.00 e LN
Aug-01 88.97 5634 3.97 88.00 Xt X
Sep-01 88.27 4515 3.27 86.00 o
Oct-01 90.77 5700 5.77
Nov-01 88.99 5890 3.99 84.00
Dec-01 87.92 5477 2.92 82.00
A M J J A S (0] N D
PO-3-03-3002 Average Speed of Answering — Repair - Richmond No Standard
CLEC Observations|Difference
Apr-01 7.59
May-01 10.32 14.00
Jun-01 9.60 12.00 e
Jul-01 12.60 10.00 AR & X R
Aug-01 11.61 8.00 1—x* e
Sep-01 9.59 6.00
Oct-01 6.84 4.00
Nov-01 10.72 2.00
Dec-01 10.05 0.00
A M J J A S o N D
PO-3-04-3002 % Answered within 20 Seconds — Repair - Richmond 85% in 20 Seconds
CLEC Observations|Difference
Apr-01 91.23 127246 6.23
May-01 85.74 130392 0.74 92.00 +— )‘
Jun-01 86.14] 136879 1.14 90,00 L. Rl
Jul-01 87.37 126546 237 Y X
Aug-01 85.54| 140925 0.54 88.00 . < .
Sep-01 89.17 107042 417 86.00 % S X
Oct-01 91.42 114562 6.42 84.00
Nov-01 85.85 97532 0.85
Dec-01 87.14 96729 2.14 82.00
A M J J A S (0] N D
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-4 - Timeliness of Change Management Notices & Confirmations

|P0-4-01-6600 % Chng Mngmnt Ntcs & Chng Mngmnt Cnfrmtns sent on Time - (Combined Types 1-5)| 95% complying w/ applicable minimum interval
CLEC Observations|Difference
Apr-01 100.00 26 5.00
May-01 100.00 19 5.00 120.00
Jun-01 100.00 23 5.00 100.00 | == 3= = 3= =3~ =3~ - K
Jul-01 100.00 9 5.00 80.00
Aug-01 100.00 54 5.00 60.00
Sep-01 100.00 34 5.00 40.00
Oct-01 100.00 2 5.00
Nov-01 100.00 11 5.00 20.00
Dec-01 100.00 23 5.00 0.00
A M J J A 8 O N D
P0-4-02-6600 fhange Mngmnt Ntcs & Chng Mngmnt Cnfrmtns - Delay 1 - 7 days (Combined Types 1-5| No Standard
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/IA
P0-4-03-6600 jnge Mngmnt Ntcs & Chng Mngmnt Cnfrmtns - Delay 8 or more days (Combined Types I 0 >= 8 Days
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
PO-5 - Average Notification of Interface Outage
PO-5-01-2030 Average Notice of Interface Outage | Not more than 20 Minutes
CLEC Observations|Difference
Apr-01 20.00 1 0.00
May-01 10.00 1 10.00 25.00
Jun-01 #N/A 20.00 %
Jul-01 #N/A N
Aug-01 #NIA 18.00 T T
Sep-01 15.33 6 4.67 10.00 Y=ot
Oct-01 13.50 2 6.50 5.00
Nov-01 #N/A
Dec-01 #NIA 0.00
A M J J A S O N D
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-6 - Software Validation

[Po-6-01-2000 Software Validation | Not more than 5%
CLEC Observations|Difference
Apr-01 0.00 68 5.00
May-01 R3 #N/A 1.00
Jun-01 0.00 72 5.00 0.80
Jul-01 R3 #N/A
Aug-01 R3 #N/A 0.60
Sep-01 R3 #N/A 0.40
Oct-01 0.00 62 5.00 0.20
Nov-01 R3 #N/A
Dec-01 R3 #N/A 0.00
M J J A S (0] N D
PO-7 - Software Problem Resolution Timeliness
PO-7-01-2000 % Software Problem Resolution Timeliness | 95% Complying with Schedule
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
PO-7-02-2000 Delay Hrs. - S/W Res. - Change - Transactions Failed, No Workaround No Standard
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
PO-7-03-2000 Delay Days. - S/W Res. - Change - Transactions Failed, With Workaround No Standard
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

PO-7 - Software Problem Resolution Timeliness cont...
PO-7-04-2000 Delay Hrs. - Failed/Rejected Test Deck - Transactions Failed, No W/A No Standard
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
PO-8 - Manual Loop Qualification
PO-8-01-2000 % On-Time - Manual Loop Qualification | 95% within 72 Hours
CLEC Observations| Difference
Apr-01 98.72 313 3.72
May-01 99.80 505 4.80 100.50
Jun-01 99.25 535 4.25 100.00 x
Jul-01 99.72 702 4.72 06,50 . IR A
Aug-01 99.39 1156 4.39 : ' % e
Sep-01 99.60 757 4.60 99.00
Oct-01 99.84 631 4.84 98.50
Nov-01 99.76 417 4.76
Dec-01 100.00 396 5.00 98.00
J J A S (6] N D
PO-8-02-2000 % On-Time - Engineering Record Request 95% within 72 Hours
CLEC Observations|Difference
Apr-01 #N/A
May-01 #NIA
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

PROPRIETARY - Not for Public Inspection
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS)

MR-1 - Response Time OSS Maintenance Interface

|MR-1 -01-6040 Average Response Time - Create Trouble - Web GUI | Parity plus <= 7 Seconds
vz CLEC Observations |Difference
Apr-01 6.18 6.14 1034 0.04
May-01 6.06 6.15 1056 -0.09 10.00
Jun-01 6.21 7.74 1230 -1.53 8.00 . N
Jul-01 6.09 6.37 986 -0.28 RN -
6.00 | —u—a—2f-——o=p =
Aug-01 6.31 5.88 1178 0.43 x.
Sep-01 6.38 6.06 985 0.32 4.00 VB
Oct-01 6.27 5.64 1112 0.63 200
Nov-01 7.12 3.95 1178 3.17
Dec-01 8.55 418 1072 4.37 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
MR-1-01-6060 Average Response Time - Create Trouble - Electronic Bonding Parity plus <= 4 Seconds
vz CLEC Observations |Difference
Apr-01 6.18 #N/A
May-01 6.06 10.65 55 -4.59 14.00
Jun-01 6.21 12.68 74 -6.47 12.00 R %
Jul-01 6.09 9.84 137 -3.75 10.00 = R WX ‘
Aug-01 6.31 9.59 155 -3.28 8.00 /"
Sep-01 6.38 8.65 188 -2.27 6.00 ;"= ==
oct-01 6.27 9.02 114 -2.75 4.00
Nov-01 7.12 9.07 111 -1.95 2.00
Dec-01 8.55 11.92 146 -3.37 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
MR-1-02-6040 Average Response Time - Status Trouble - Web GUI Parity plus <= 7 Seconds
vz CLEC Observations |Difference
Apr-01 0.94 3.32 179 -2.38
May-01 0.84 3.43 175 -2.59 4.00
Jun-01 0.96 3.21 241 -2.25 g-gg T T TN
Jul-01 0.99 3.22 194 -2.23 250
Aug-01 0.99 3.01 338 -2.02 200
Sep-01 0.92 3.31 132 -2.39 1.50 x_
Oct-01 0.89 1.63 267 -0.74 1.00 +—o——g——0— —— f/.
Nov-01 1.01 0.45 426 0.56 0.50 x=x
Dec-01 1.27 0.41 457 0.86 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
MR-1-02-6060 Average Response Time - Status Trouble - Electronic Bonding Parity plus <= 4 Seconds
vz CLEC Observations |Difference
Apr-01 0.94 #N/A
May-01 0.84 0.79 78 0.05 1.40
Jun-01 0.96 0.21 146 0.75 1.20 x /)
Jul-01 0.99 1.21 148 -0.22 1.00 .\./-——r- —_—
Aug-01 0.99 0.20 118 0.79 0.80 X —
Sep-01 0.92 0.21 189 0.71 0.60 N
Oct-01 0.89 0.30 112 0.59 0.40 - T X,
Nov-01 1.01 0.21 106 0.80 0.20 * X =
Dec-01 1.27 0.20 53 1.07 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS) cont...
MR-1 - Response Time OSS Maintenance Interface cont...
MR-1-03-6040 Average Response Time - Modify Trouble - Web GUI Parity plus <= 7 Seconds
vz CLEC Observations |Difference
Apr-01 6.18 5.00 1 1.18
May-01 6.06 5.00 1 1.06 10.00
Jun-01 6.21 #NIA 8.00 . A
Jul-01 6.09 #N/A o L - b
Aug-01 6.31 5.80 5 0.51 6.00 e T X 5
Sep-01 6.38 #N/A 4.00 .
Oct-01 6.27 7.69 1 -1.42 2.00 .
Nov-01 7.12 #N/A N
Dec-01 8.55 0.44 1 8.11 0.00 I
A M J J A S (6] N D
- - X- - CLEC —e—Verizon
MR-1-03-6060 Average Response Time - Modify Trouble - Electronic Bonding Parity plus <= 4 Seconds
vZ CLEC Observations |Difference
Apr-01 6.18 #N/A
May-01 6.06 6.78 61 0.72 10.00
Jun-01 6.21 7.87 124 -1.66 8.00 e A
Jul-01 6.09 7.37 184 1.28 600 | o X L.
Aug-01 6.31 7.21 239 -0.90 ’
Sep-01 6.38 6.25 341 0.13 4.00
Oct-01 6.27 6.69 171 -0.42 2.00
Nov-01 7.12 6.30 157 0.82
Dec-01 8.55 6.74 146 1,81 0.00 I
A M J J A S (6] N D
- - X- - CLEC —e— Verizon
MR-1-04-6040 Average Response Time - Request Cancellation of Trouble - Web GUI Parity plus <= 7 Seconds
vz CLEC Observations |Difference
Apr-01 7.72 4.42 13 3.30
May-01 7.59 5.08 9 2.51 12.00
Jun-01 7.79 6.08 21 1.71 10.00 -
Jul-01 7.62 6.74 20 0.88 8.00 o—g—w—g L -/'/
Aug-01 7.89 6.34 10 155 6.00 X ..
Sep-01 7.89 8.86 14 -0.97 400 | x=* i SRR
Oct-01 7.93 7.20 11 0.73
Nov-01 8.73 5.38 42 3.35 2:00
Dec-01 10.06 4.13 8 593 0.00 I
A M J J A S O N D
- - X- - CLEC —e— Verizon
MR-1-04-6060 Average Response Time - Request Cancellation of Trouble - Electronic Bonding Parity plus <= 4 Seconds
vz CLEC Observations |Difference
Apr-01 7.72 #N/A
May-01 7.59 5.00 1 2.59 12.00
Jun-01 7.79 #N/A 10.00 -
Jul-01 7.62 5.25 2 2.37 8.00 o—g—w—g . -/'/
Aug-01 7.89 6.40 1 149 6.00 * T
Sep-01 7.89 7.98 5 -0.09 4.00 et * ’
Oct-01 7.93 2.80 1 5.13 "%
Nov-01 8.73 #N/A 2:00
Dec-01 10.06 #NIA 0.00 I
A M J J A S O N D
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS) cont...
MR-1 - Response Time OSS Maintenance Interface cont...
MR-1-05-6040 Average Response Time - Trouble Report History (by TN/Circuit) - Web GUI Parity plus <= 7 Seconds
vz CLEC Observations |Difference
Apr-01 0.51 2.44 458 -1.93
May-01 0.51 1.78 384 -1.27 3.00
Jun-01 0.53 1.73 366 -1.20 2.50 X
Jul-01 0.51 1.77 438 -1.26 200
Aug-01 0.51 1.55 457 -1.04 150 ol R R TPTE: OO
Sep-01 0.52 1.73 381 -1.21 1.00
Oct-01 0.45 1.55 594 -1.10 _ L N .
Nov-01 0.52 1.56 592 -1.04 0-50 .
Dec-01 0.45 1.67 516 1.22 0.00 A
A M J J A S (e] N D
- - X- - CLEC —e— Verizon
MR-1-05-6060 | Average Response Time - Trouble Report History (by TN/Circuit) - Electronic Bonding Parity plus <= 4 Seconds
vZ CLEC Observations |Difference
Apr-01 0.51 NEF
May-01 0.51 NEF 0.60
Jun-01 0.53 NEF 0.50 —"—e
Jul-01 0.51 NEF 0.40 \
Aug-01 0.51 NEF 0.30 \
Sep-01 NEF NEF \
0.20
0ct-01 NEF NEF \
Nov-01 NEF NEF 0-10 \
Dec-01 NEF NEF 0.00 T e e——e——
A M J J A S (e] N D
MR-1-06-6040 Average Response Time - Test Trouble (POTS Only) - Web Gui Parity plus <= 7 Seconds
vZ CLEC Observations |Difference
Apr-01 46.69 38.63 3765 8.06
May-01 46.29 38.46 3274 7.83 60.00
Jun-01 46.53 40.79 3733 5.74 50.00 T
Jul-01 46.42 39.96 3325 6.46 40.00 | e sqme A Trx
Aug-01 49.27 45.02 3744 4.25 30.00
Sep-01 52.73 49.06 3106 3.67 20.00
Oct-01 47.55 46.73 3648 0.82
Nov-01 48.07 48.81 2986 -0.74 10.00
Dec-01 50.11 41.11 2859 9.00 0.00 I
A M J J A S O N D
- - X- - CLEC —e— Verizon
MR-1-06-6060 Average Response Time - Test Trouble (POTS Only) - Electronic Bonding Parity plus <= 4 Seconds
vZ CLEC Observations |Difference
Apr-01 46.69 65.72 5 -19.03
May-01 46.29 51.26 26 -4.97 80.00 X
Jun-01 46.53 74.88 11 -28.35 ;8-88 x_ AN ”
Jul-01 46.42 47.97 12 -1.55 20,00 e S-S Xy x
Aug-01 49.27 61.49 18 -12.22 40.00 * * ’
Sep-01 52.73 58.02 10 -5.29 30.00
Oct-01 47.55 55.25 12 -7.70 20.00
Nov-01 48.07 51.77 12 -3.70 10.00
Dec-01 50.11 59.10 4 -8.99 0.00 I
A M J J A S (6] N D
- - X- - CLEC —e—Verizon
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OSS & BILLING (Pre-Ordering)

BILLING

Bl-1 - Timeliness of Daily Usage Feed

[B1-1-01-2030 % DUF in 3 Business Days [ No Standard
CLEC Observations|Difference
Apr-01 98.77
May-01 98.87 99.50
Jun-01 98.78 99.00 1 T X
Jul-01 98.74 98.50 .
Aug-01 97.99 98.00 % .
Sep-01 98.93 97.50 A
Oct-01 99.00 97.00
Nov-01 97.19 96.50
Dec-01 98.72 96.00
A M J J A S O N
BI-1-02-2030 % DUF in 4 Business Days 95% of DUF in 4 Business Days
CLEC Observations|Difference
Apr-01 98.89| 15979277 3.89
May-01 99.03| 17281891 4.03 99.60
Jun-01 99.00] 16464019 4.00 gg:‘z‘g R
Jul-01 99.04| 17276705 4.04 09.00 e e -
Aug-01 98.33| 18614880 3.33 98.80 N ,'
Sep-01 99.31| 17743434 4.31 ggﬁg ‘x,'
Oct-01 99.34| 21019849 434 98.20
Nov-01 99.16| 19810108 4.16 98.00
Dec-01 99.07| 20364468 4.07 97.80
A M J J A S O N
BI-1-03-2030 % DUF in 5 Business Days No Standard
CLEC Observations|Difference
Apr-01 98.97
May-01 99.11 99.60
Jun-01 99.15 99.40 et
99.20 R .
Jul-01 99.12 99.00 +—x—=—= - .
Aug-01 98.45 98.80 -
Sep-01 99.40 ggﬁg <
Oct-01 99.44 98.20
Nov-01 99.40 98.00
Dec-01 99.28 97.80
A M J J A S O N
BI-1-04-2030 % DUF in 8 Business Days No Standard
CLEC Observations|Difference
Apr-01 99.23
May-01 99.33 100.00
Jun-01 99.45 50,50 X
Jul-01 99.45 : x e X ’
Aug-01 98.58 99.00 X S
Sep-01 99.52 )
Oct-01 99.65 98.50 X
Nov-01 99.55
Dec-01 99.48 98.00
A M J J A S O N
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OSS & BILLING (Pre-Ordering)

BILLING cont...

BI-2 - Timeliness of Carrier Bill

|BI-2-01-2030 Timeliness of Carrier Bill | 98% in 10 Business Days
CLEC Observations|Difference
Apr-01 100.00 339 2.00
May-01 100.00 43 2.00 120.00
Jun-01 100.00 515 2.00 100.00 {5 ——3t 32— P 2P
Jul-01 100.00 541 2.00 80.00
Aug-01 100.00 595 2.00 60.00
Sep-01 100.00 532 2.00 40,00
Oct-01 100.00 638 2.00
Nov-01 100.00 601 2.00 20.00
Dec-01 100.00 607 2.00 0.00
A°M J J A S O N D
BI-3 - Billing Accuracy
BI-3-01-2030 % Billing Adjustments - Including Charges Adjusted Due to PCDs | No Standard
vz CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 1.21 0.46| 420849503 19895038
May-01 1.93 6.31| 422800798 19304461 16.00
Jun-01 1.79 2.02| 425984924 20678028 14.00 x
Jul-01 1.40 6.34| 426857640 20576774 13:88 N
Aug-01 1.55 0.72| 431351461 19053489 8.00 LN
Sep-01 1.58 13.79| 422233899| 20836318 6.00 x_ x . .
Oct-01 1.16 1.36] 425932191 18053461 4.00 e " "
Nov-01 1.64 0.93| 422824290| 18200086 2.00 g—=—r—% = ——
Dec-01 1.22 145 411854643 17314584 0.00 +H——
A M J J A S O N D
- - %- - CLEC —e— Verizon |
BI-3-03-2030 % Billing Adjustments - Excluding Charges Adjusted Due to PCDs Parity with VZ Retail
vz CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 1.16 0.44| 420849503 19895038 0.00| 293.08
May-01 1.90 6.29| 422800798 19304461 0.00| -1381.62 16.00
Jun-01 1.65 2.02| 425984924 20678028 0.00[ -128.98 14.00 x
Jul-01 1.33 6.34| 426857640 20576774 0.00| -1937.69 13:88 o
Aug-01 1.48 0.71| 431351461 19053489 0.00[ 272.39 8.00 S
Sep-01 1.57 13.78| 422233899| 20836318 0.00| -4376.76 6.00 x_ x . N
Oct-01 1.06 1.35] 425932191| 18053461 0.00] -117.85 4.00 e :
Nov-01 1.60 0.92| 422824290 18200086 0.00| 226.38 2.00 k*f‘x —= ——
Dec-01 1.16 145 411854643 17314584 0.00 3.81 0.00 L —
A M J J A S O N D
- - %- - CLEC —e— Verizon |
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OSS & BILLING (Pre-Ordering)

BILLING cont...

Bl-4 - DUF Accuracy

|B|-4-01-2030 % Usage Accuracy | 95.0%
CLEC Observations|Difference
Apr-01 100.00 15979277 5.00
May-01 100.00] 15979277 5.00 120.00
Jun-01 100.00 17281891 5.00 100.00 3 3 3¢ 3¢ > * *
Jul-01 100.00| 16464019 5.00 80.00
Aug-01 100.00] 17276705 5.00 60.00
Sep-01 100.00 18614880 5.00 40.00
Oct-01 100.00 17743434 5.00
Nov-01 100.00 21019849 5.00 20.00
Dec-01 100.00] 19810108 5.00 0.00
J J A S (0] N D
Bl-4-02-2030 % Corrected Usage Records Delivered On -Time No Standard
CLEC Observations|Difference
Apr-01 #N/A
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
BI-5 - Accuracy of Mechanized Bill Feed
BI-5-01-2030 % Accuracy of Mechanized Bill Feed | 95.0%
CLEC Observations|Difference
Apr-01 100.00 82 5.00
May-01 100.00 82 5.00 120.00
Jun-01 100.00 107 5.00 100.00 > > > 3 > * *
Jul-01 100.00 142 5.00 80.00
Aug-01 100.00 142 5.00 60.00
Sep-01 100.00 147 5.00 40.00
Oct-01 100.00 144 5.00
Nov-01 100.00 136 5.00 20.00
Dec-01 100.00 128 5.00 0.00 T
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OSS & BILLING (Pre-Ordering)

BILLING

cont...

BI-6 - Completeness of Usage Charges

|B|-6-01-2030 % Completeness of Usage Charges - Including PCD Delayed Charges | No Standard
vz CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 99.74 99.72 146407580 2625803
May-01 99.90 99.77| 141068241| 2810205 100.00
Jun-01 99.83 99.66| 146577012| 2621612 99.80 (/;\ % St
Jul-01 99.72 99.81 141598393 2594292 99.60 B R “x \\ ’, //.x .’ x\
Aug-01 99.49 99.37 141884965 2708611 ; \*'/‘ \
Sep-01 99.55 99.79 145963640 2599580 99.40 % \
Oct-01 99.87 99.63 130299651 2370163 99.20
Nov-01 99.85 99.78 136366055 2521184
Dec-01 99.30 99.90] 130132468] 2355914 99.00
A M J J A S (0] N D
- - X- - CLEC —e—Verizon
BI-6-02-2030 % Completeness of Usage Charges - Excluding PCD Delayed Charges Parity with VZ Retail
vZ CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 99.75 99.72 146081377 2621680 0.00 -9.64
May-01 99.90 99.79| 140821507| 2801364 0.00] -57.68 100.00
Jun-01 99.84 99.66| 146321067 2609012 0.00] -72.10 909.80 |2 ~e _« 2"
Jul-01 99.73 90.81| 141353214 2587143 0.00 24 57 66,60 LN “x \\ "//.x . \
Aug-01 99.50 99.38 141596316 2696845 0.00 -27.68 : \,’/‘ \
Sep-01 99.56 99.79 145766756 2594680 0.00 55.48 99.40 e 5
Oct-01 99.87 99.63 130124601 2366026 0.00] -101.54 99.20
Nov-01 99.85 99.78 136156222 2515823 0.00 -28.43
Dec-01 99.32 99.90] 129935050 2351828 001 10727 99.00
A M J J A S (0] N D
- - X- - CLEC —e—Verizon
BI-7 - Completeness of Fractional Recurring Charges
BI-7-01-2030 % Completeness of Fractional Recurring Charges - Including PCD Delayed Charges | No Standard
vZ CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 79.12 86.43 9720327 298004
May-01 81.17 89.26 7520511 308425 100.00 EPE PP e e
Jun-01 80.85 94.04| 8204464 358377 8000 12 o
Jul-01 83.15 91.94 9385763 346762 \ //.
Aug-01 86.55 94.08 9086598 367196 60.00 v
Sep-01 86.60 95.18 8273734 356010 40.00
Oct-01 45.16 94.55 14720022 319126 20.00
Nov-01 66.94 93.81 10228907 394235
Dec-01 74.62 93.04]  8774869] 424881 0.00 A —
A M J J A S O N D
- - X- - CLEC —e—Verizon
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BILLING cont...
Bl-7 - Completeness of Fractional Recurring Charges cont...
BI-7-02-2030 | % Completeness of Fractional Recurring Charges - Excluding PCD Delayed Charges | Parity with VZ Retail
vz CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 88.33 90.18 7329360 258456 0.06 28.79
May-01 89.11 95.39 5839223 260053 0.06] 100.59 120.00
Jun-01 86.55 97.43 6680053 297790 0.06 170.26 100.00 TR NN x
Jul-01 90.92 95.43 7454713 296995 0.05 83.89 80.00
Aug-01 91.95 96.71 7491106 304164 0.05 94.59 60.00 \ f/.
Sep-01 91.57 96.76 6994957 319297 0.05 103.22 40.00 v
Oct-01 43.51 96.50 13484265 268899 0.10 548.81
Nov-01 68.13 95.96 8848548 349796 0.08 346.45 20.00
Dec-01 76.53 93.71 7466218] 382516 0.07] 24453 0.00 A —
A M J J A S O N D
- - X- - CLEC —e—Verizon

BI-8 - Non-Recurring Charge Completeness

BI-8-01-2030 % Completeness of Non-Recurring Charges - Including PCD Delayed Charges | No Standard
vZ CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 96.83 99.16 6118916 769342
May-01 98.59 98.93 6422865 728415 120.00
Jun-01 98.87 99.46 6036895 706628 100.00 +—g===m * >¢ %
Jul-01 98.76 99.21 5993161 651507 80.00 \ o~
Aug-01 99.14 98.89 7193553 787822 60.00
Sep-01 98.67 99.43 5759751 697408 40.00
Oct-01 63.33 99.74 9293871 670486
Nov-01 86.99 99.10 8059202 730392 20.00
Dec-01 90.32 99.73]  7065642] 718735 0.00

A M J J A S O N D

- - X- - CLEC —e—Verizon

BI-8-02-2030 % Completeness of Non-Recurring Charges - Excluding PCD Delayed Charges Parity with VZ Retail
vZ CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 98.05 99.79 5596817 740426 0.02 101.76
May-01 98.93 99.28 5962813 701848 0.01 26.96 120.00
Jun-01 99.10 99.65 5568804 687427 0.01 45.56 100.00 === - & * ¥ *
Jul-01 98.94 99.56 5568054 612584 0.01 44.97 80.00 N\ —
Aug-01 99.34 99.52| 6690884 704611 001 1775 60.00 N
Sep-01 98.82 99.79 5431534 649465 0.01 68.42 40.00
Oct-01 62.18 99.77 8978431 627110 0.06 593.47
Nov-01 86.76 99.35 7715355 681758 0.04 294.00 20.00
Dec-01 92.42 99.87] 6509751 666072 0.03] 218.80 0.00

A M J J A S O N D

- - X- - CLEC —e—Verizon
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OPERATOR SERVICES & DATABASES

OD-1 - Operator Services - Speed of Answer

|0D-1 -01-1020 Average Speed of Answer — Operator Services | No Standard
CLEC Observations |Difference
Apr-01 3.56 3.06 4533
May-01 3.83 2.89 5574 5.00
Jun-01 3.73 2.39 8492 400 /S
Jul-01 3.17 2.33 24580 '/.\‘\,__./\ /
Aug-01 323 1.80 16556 8.00 7= . ~—
Sep-01 3.66 1.95 11093 2.00 S
Oct-01 2.88 1.10 13142 1.00 e .
Nov-01 2.68 0.77 3722 T
Dec-01 4.45 0.33 3585 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
0D-1-02-1020 Average Speed of Answer — Directory Assistance No Standard
CLEC Observations |Difference
Apr-01 4.44 1.23 14120
May-01 475 1.24 15700 6.00
Jun-01 5.34 1.27 8251 5.00 ./.,/’\
Jul-01 4.23 1.16 8776 4.00 \/.—.\,/-/
Aug-01 4.67 1.15 9584 3.00
Sep-01 4.70 1.31 8863 200
Oct-01 3.99 0.97 12012 100 | e X X
Nov-01 4.18 1.10 27926
Dec-01 4.82 1.24 44962 0.00
A M J J A S O N D
- - x- - CLEC —e—Verizon
0OD-1-03-1020 % Answered in 30 Seconds - Operator Services 95% in 30 Seconds
CLEC Observations |Difference
Apr-01 99.68 99.32 4533 432
May-01 99.76 99.89 5574 4.89 100.50
Jun-01 99.45 99.80 8492 4.80 100.00 T o
Jul-01 99.79 99.99 24580 4.99 99,50 ./,r‘\"‘ - e
Aug-01 99.66 99.96 16556 4.96 . % v \ / \
Sep-01 98.76 98.88 11093 3.88 99.00 \7 \
Oct-01 99.59 99.80 13142 4.80 98.50
Nov-01 99.77 99.68 3722 468
Dec-01 98.70 100.00 3585 5.00 98.00
A M J J A S O N D
- - x- - CLEC —e—\Verizon
OD-1-04-1020 % Answered in 30 Seconds - Directory Assistance 95% in 30 Seconds
CLEC Observations |Difference
Apr-01 99.88 100.00 14120 5.00
May-01 99.92 100.00 15700 5.00 100.20
Jun-01 99.86 100.00 8251 5.00 100.00 w * ’__’ﬁ\¥
Jul-01 99.83 100.00 8776 5.00 99.80 N ~
Aug-01 99.96 100.00 9584 5.00 99.60 \ /
Sep-01 99.32 100.00 8863 5.00 99.40 4
0Oct-01 99.95 99.99 12012 4.99 99.20
Nov-01 99.94 100.00 27926 5.00 99.00
Dec-01 99.75 100.00 44962 5.00 98.80
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OPERATOR SERVICES & DATABASES

cont...

OD-3 - DA Database Update Accuracy

|0D-3-01 -1020 % DA Update Accuracy - Including Service Order (PCD) Errors | No Standard
CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 98.50 99.00 200 200
May-01 98.50 97.50 200 200 100.00
Jun-01 99.50 97.50 200 200 99.50 A /-\ /-
Jul-01 97.50 99.00 200 200 99.00 —x VAR N/
Aug-01 98.40 98.05 204 205 98.50 —e=—¢ \ / N\
Sep-01 99.50 98.50 200 200 98.00 - V4 x XM
0Oct-01 99.00 98.00 200 200 97.50 k¥
Nov-01 98.00 98.00 200 200 97.00
Dec-01 99.50 98.00 200 200 96.50
A°M J J A S O N D
- - x- - CLEC —e—\Verizon
OD-3-02-1020 % DA Update Accuracy - Excluding Service Order (PCD) Errors Parity with VZ Retail
CLEC VZ Obs CLEC Obs |Samp Err |ZScore
Apr-01 98.98 99.00 200 200 1.00 0.02
May-01 98.50 97.50 200 200 1.22 -0.82 100.00
Jun-01 99.50 97.50 200 199 0.71 -2.83 99.50 A /‘\ /‘-
Jul-01 97.99 99.00 199 200 1.41 0.72 99.00 "-\/ \ X 7/ N/
Aug-01 98.40 98.52 204 204 1.24 0.10 98.50 T——¥ \/' T \/
Sep-01 99.50 98.50 200 200 0.71 142 98.00 - R el
0Oct-01 99.00 98.00 200 200 0.99 -1.01 97.50 "%
Nov-01 98.00 98.00 200 200 1.40 0.00 97.00
Dec-01 99.50 98.00 200 200 0.71 2.13 96.50
A°M J J A S O N D
- - x- - CLEC —e—\Verizon
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GENERAL

GE-1 - Directory Listing Verification Reports

|GE-1-01-2030 % of Directory Listing Verification Reports Furnished On-Time | 95% on or before Due Date
CLEC Observations |Difference
Apr-01 100.00 23 5.00
May-01 100.00 43 5.00 120.00
Jun-01 100.00 44 5.00 100.00 3¢ 3 3 3¢ 3¢ > * *
Jul-01 100.00 108 5.00 80.00
Aug-01 100.00 33 5.00 60.00
Sep-01 100.00 90 5.00 40.00
Oct-01 100.00 92 5.00
Nov-01 100.00 125 5.00 20.00
Dec-01 100.00 20 5.00 0.00
M J J A S (0] N D
GE-2 - Poles, Ducts, Conduit and Rights of Way
GE-2-01-2030 % of Access Request Responses Transmitted On-Time | 95% on or before Due Date
CLEC Observations |Difference
Apr-01 100.00 33 5.00
May-01 100.00 18 5.00 120.00
Jun-01 100.00 19 5.00 100.00 - * > > > > * *
Jul-01 100.00 30 5.00 80.00
Aug-01 100.00 33 5.00 60.00
Sep-01 100.00 29 5.00 40.00
Oct-01 100.00 17 5.00
Nov-01 100.00 18 5.00 2000
Dec-01 100.00 23 5.00 0.00 L —
M J J A S O N D
GE-3 - Bona Fide Request Responses
GE-3-01-2030 % _of Bona Fide Request Responses Furnished On-Time | No Standard
CLEC Observations |Difference
Apr-01 #N/A
May-01 #NIA 120.00
Jun-01 100.00 1 100.00 * %
Jul-01 #N/A 80.00
Aug-01 #NIA 60.00
Sep-01 #N/A 40.00
Oct-01 #N/A
Nov-01 #NIA 20.00
Dec-01 100.00 1 0.00
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OSS & BILLING (Pre-Ordering)

Legend

UD = Performance metric is under development
NA = No Activity

TBD = Performance metric is to be determined
UR = Performance metric is under review
RQ = Reported Quarterly

NEF = No Existing Functionality

P = Z-Score Equivalent from Permutation Test

R3 =Run 3 Times Per Year
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